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Collected tweets over a 4-week period from an online graduate-level 
class.  The students are educators studying the pros and cons of 
using the internet, including social media, in the classroom and are 
required to perform many of their class-required tasks using social 
media tools including Twitter. 
Qualitatively coded messages in six categories, some categories not 
mutually exclusive.
Many have proposed benefits to using microblogging 
for educational purposes.  Suggested benefits include:
•Providing social presence
•Facilitating informal learning
•Increasing motivation
Little research has been conducted investigating 
microblogging use by students and teachers and its 
relation to such things as course content, student 
demographics, learning models, and course delivery 
mechanisms.
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Michelle Purcell
The purpose of the research study is to analyze the 
use of microblogging in an online class.
Research Questions:
•How are students and teacher using microblogging 
for the class?
•What is the frequency of use?
Sharing information was the largest category of use.  Examples 
include:
•Announcements of new blogs by students
•Sharing of eLearning and other education-related web 
materials 
•Announcement of class-related web sites and materials 
online
Giving assistance was the smallest category of use.  Examples 
include:
•Instructions on how to retweet
•Instructions on how to use an online class resource
The remaining categories were roughly equal in use.  
Interestingly, coordinating group activity was at 14 percent even 
though group work didn’t start until 3 weeks into the semester.
Students accounted for 95 percent of the tweets
The top 3 twitterers accounted from nearly 60 percent of the 
posts.
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